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Introduction to this
Special |ssue of Connection

This specia issue of Connection illustrates
somewaystheCaliforniaStateLibrary (CSL) is
evolving into the 21st century’s definition of a
responsive library - an active
organization that customizes its
programs and collections to attract
patrons. The challengesthat the CSL is
facing in providing servicesto the 21st
century clientele are faced by al state
libraries across the country, as well as
by all of California’s library
community whether public, academic,
school or specid libraries. All libraries
must be relevant to today’s clients.
Despite its 150 plus years of dignified
history as an information resource for
Cadlifornia government, despite its
holdings of California’s most precious
textual and iconographic treasures, the
Cadlifornia State Library, like all
libraries, cannot rest onitslaurels. This
issue is intended to give California’s library
community an overview of new and innovative
services being initiated by the CSL. The
overview isprovided both so that you are aware
of services that may be of direct assistance to
you and to describe some programs and service
approaches that you may want to consider
adapting for useinyour ownlibrary.

The CSL no longer waits for patrons to make
the first move. Instead, the library, through
research, formal and informa surveys, and
innovative, even daring, brainstorming and
teamwork, anticipates the questions of its
largest client, California government. The
Cdlifornia State Library provides databases,
research and tools whose content is shaped
before the client asks for it, a paradigm shift
which saves time and makes the client look
good.

Lessvisiblebut equally essential, the CSL has
improved Internet access, strengthened
electronic security, enhanced the integrated

online library system, and increased training
opportunities. CSL staff goesto classesinword
processing and computer skills, in online
database searching and Internet resources, and
in specialized programs such as legidative
processand database contracting.

Thearticlesinthisissueareby CSL librarians
and researchers and show how the California
State Library is anticipating and addressing
clients' needs. Some of the writers work in the
State Library Servicesbureau, somework inthe
California Research Bureau, some are
managers, some are staff - all care deeply about
the CSL and how it is preparing itself for this
new century.

Connection staff is proud to present thisissue
as a source of ideas and service concepts for
other libraries to consider for their own 21st
century library clients.



Helping people find their way
In the e-Gover nment maze

By Kristine Ogilvie
Manager for Government Digital Initiatives,
Government Publications Section,
California Sate Library

Laurajust arrived in Californiafrom the East Coast and had
toenroll her daughter in school, get astatedriver'slicense, and
register her car and her dog. Inaddition, Laurahad to find out
how to start a business in California and figure out which
businesstaxes she had to pay and to which of the over 200 state
agencies she
had to pay
them.

Thanks, in
part, to the
California
State Library
(C3L), thereis
one place on
the Internet
where people
such as Laura
can find fast
answers about
the state's
labyrinthine
bureaucracy:
theCaliforniaHomePage. Onthestate'sportal, or homepage,
MyCalifornia (http://www.my.ca.gov), are nine subject
modulesthat CSL librarians have created to help anyone find
the government information they need quickly,
understandably and at any time.

In late 2000, the Governor's e-Government team (e-Team)
asked CSL staff to help develop the new Cadlifornia state
government portal, MyCalifornia. The e-Team asked for a
series of nine subject modules: Education and Training,
Business, Health and Safety, Consumers and Families, Labor
and Employment, History and Culture of California, Travel
and Transportation, Environment and Natural Resources, and
Government. CSL staff had to createvirtual collectionsof the
best online government information that also anticipated
people'squestions- no small task.

CreatingaMapfor theMaze

As the staff began to research and get afeel for the home
page's customers, the staff saw immediately that California
has an enormousdly diverse customer base! Visitors to the
portal included not only Californiaresidents, but peoplefrom
around the world. The subject modules had to be easy to
navigate. Our descriptionstothelinkshadtobeinclear, direct
language, not inabstract "government-ese."
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Culling and assimilating data, the CSL team members
scurried like Lewis Carroll's rabbit, worrying they might be
late for the very important date: the Governor's State of the
State Address, amere 120 daysaway.

The team went to it with a goal to make life easier for
everyone! To discover the types of information people were
looking for, librarians around the state were e-mailed asking
what questions related to government they received on a
regular basis and what information was hard or impossible to
find. To make the modules as useful as possible, staff spent
timewith subject expertsat CSL’ s CaliforniaResearch Bureau
aswell asat other state agencies. They went to any length to
discover what information should bein theninemodules. One
librarian even talked to people waiting in line at Safeway, on
the bus, and at a concert to find out what government
information peoplewanted.

The state's director of e-Government recognized the CSL's
effort. In anational magazine, the director said "the librarians
did the 'heavy lifting' in developing how content would be
presented on the site ... [and that] the librarians had been so
crucia totheearly roll-out of the portal that their serviceshave
become integral to the future of e-Government in the Golden
State."

Whilestill inits early development, MyCalifornia received
the 2001 Best of the Web award for state government websites
from the Center for Digita Government and Government
Tedhnol ogy magazine.

Moreimportantly, MyCaliforniaisused. Itsonemillion hits
aday guide people to millions of pages of information in the
widely-used ca.gov and state.ca.us domains. In a survey last
year, it was the only non-federal website in the top ten most
heavily used government sitesinthe country.

Work in Progress

The nine modules are a continual work in progress. CSL
staff continue to improve and update the modules by adding
new information, repairing links that no longer work, and re-
organizing the information contained in the modules. For
example, asection on investor education in the Consumer and
Families module was recently added, and Spanish language
links to information have been added whenever they are
available.

The CSL did not work a one - without the help of librarians
around the state, the nine subject modules on MyCalifornia
would not bethe successthat they are.

So what happened to "Laura?' Sheisnow happily running
her small business in California and continues to visit
MyCalifornia whenever she needsto find her way through the
maze of e-Government.


http://www.my.ca.gov

Quality information

to the desktop

By Suzanne Grimshaw
Librarian, State Information & Reference Center
California Sate Library
and
Aimee Sgour akis
Librarian, Braille & Talking Book Library
California Sate Library

"Can | locate full text articles about after school
programs through your library's web catalog? Our
department has ameeting thisafternoon and | need a
fewrelevant articles.”

"The senator is preparing for aradio talk show this
weekend and would like newspaper articles on
medical marijuana during the last year which have
appeared in California newspapers. How can | get
newsarticlesthroughmy PC?"

Cdliforniagovernment researchers, analysts and legislative
advisors - people who must keep up with information in their
fieldsof expertisein order to performtheir jobs- need answers
to questions such asthese on the spot. Asthe 21st century has
sped along, California's leaders have come to expect instant
answers from their staff who do the empirical legwork and
researchfor thestate. Thestaff, inturn, hascometorely onthe
government's comprehensive research center, the California
State Library (CSL), when questions and projects filter down
fromontop.

So, the state's researchers and analysts recently told CSL
librarians that they wanted to access information resources
without leaving the office - they wanted to be able to look for
answers at their desks. In response, an Electronic Resources
Team of librarians at the CSL revieved full text, electronic
databases that would appeal to the wide range of state
government public policy interests which include education,
health, labor and social services. The team recommended
purchasing the following electronic databases: EbscoHost,
NewsBank, Rand California (Rand Corporation), and
Counting California (University of Caifornia). The team
chose these databases to fulfill the need for: 1) abroad range
of scholarly, full text journa articles in many disciplines
including business, computer sciences, education,
engineering, ethnic studies, health, and social sciences
(EbscoHost); 2) electronic coverage with daily updates for
over 140 newspapers throughout the United States, including
major California newspapers such as the Los Angeles Times
the Orange County Register, the Sacramento Bee, the San
Diego Union Tribune, the San Francisco Chronicle and the
San Jose Mercury News (NewsBank); and 3) California
statistics covering civil and crimina justice, education,
environment and energy, health, international policy, labor
markets, national security, population and regional studies,
science and technology, social welfare and transportation
(RAND Cdliforniaand Counting California).

While creating gateways to online databasesis now part of
the standard responsibilities for most libraries, the CSL's
model to "roll-out" the databases to state agency officialsand
staff is somewhat different. The director or assistant director
from the CSL's California Research Bureau contacts a top-
level manager - the director or deputy director or secretary of
a state agency - to introduce the new database service. CSL
librarianswork with the agency'sinformation technology staff
to arrange easy access for agency staff through Internet
Protocol (IP) filtering so that no passwords are necessary and
accessispromoted through the agency'sintranet.

Partnering with agency librarianswhen possible, Electronic
Resources Team members visit the state agency to provide
demonstrations and distribute information packets. Rollout of
the databases to California state government desktops
officidly started in January 2002, beginning with the
Governor's Office, and the State Senate and Assembly.
Presentations to the Department of Finance were a real
success. Fifteen percent of the their staff came, including the
chief information officer, severa managers and lead
researchers. Next came the Judicial Council. Current targets
are the California Resources Agency and Health and Human
Services Agency, both with many departments.

Response from state government researchers, analysts and
legislative staff to journal and newspaper articles and
statistical data delivered directly to their desktop computers
has been overwhelming. One agency librarian stated, "Weare
thrilled to havetheseterrific researchtoolsat our disposal. Itis
agreat benefit to state employees.” A government researcher
was surprised when within minutes he was able to print a
journa article he needed that day. Since the CSL did not own
the journal, it would have taken days to obtain the article
through interlibrary loan. Library staff have received many
favorableremarksabout the newspapersdatabaseincluding, "
enjoy using it;" "It's easier to use than the Internet;" and "I
don't have to weed through screens to find the news story |
need."

Managers and administrators are calling the CSL to ask if
their departments can be given priority in the roll-out. The
Cadlifornia State Library is delivering quality information to
the desktops of state officialsand staff at atimewhen all of us
in state government are forced to make critical decisionswith
fewer resources.
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New models of library services.
California’s family agencies

By Sabah Eltareb
Senior Librarian, California Research Bureau
California Sate Library

Listening to what state government
officials and staff want is critical in
understanding how well existing
services work and in identifying
additional services that are wanted.
Finding ways to develop and
support new model sof service
becomes the challenge.
One of the Cdifornia
State Library's (CSL's)
new team projects is
with the Child
Development Policy \
Advisory Committee '
(CDPAC) and the
California Children &
Families Commission
(CCFC). The project embodies
the CSL's commitment to 21° century-
stylecustomer serviceandinnovation.

CDPAC and the CCFC approached
the CSL because each of those family-
centered agencies had information and
library service needs focused on
helping Californias families - needs
that went beyond support that the CSL
was able to offer with existing
resources. Theagencieswanted to make
research easier and quicker for
employees who needed resources on
children and families. Developing
independent in-house libraries would
not have been as effective as building
upon specialized library services to
support public policy that the CSL had
beenbuildinginthelast decade.

CSL staff listened carefully to both
CDPAC and CCFC and came up with
plans that would serve each of the
agency's specific information needs.
Each agency contractswith the CSL for
additional services and collections
specific to their needs. In turn, each
agency gets a team, not just an
individual.

As part of that plan, CSL reference

team members meet regularly with
CDRACs and CCFCs daff when the
family agencies are developing
projects. To get a feel for the kind of
work CDPAC and CCFC do, CSL team

members immerse themselves in

children and families' issues and
observe how the CDPAC and CCFC
specidists solve problemsin the family
services field. By attending and
participating in family services-related
meetings, conferences and workshops,
and by subscribing to the profession’s
listservs, publications and
memberships, CSL reference team
members increase their subject matter
expertise.

CSL team members also assist with
agency project research needs. They
provide background information,
reviews and literature searches in
commercia databases. They consult
with a variety of experts, and monitor
the field constantly. To date, team
members have, among other
accomplishments, helped CCFC staff
with their school readiness initiative,
quality child care project, child care
workers' retention initiative, as well as
with principles of diversity and model
language, and early brain devel opment
research.
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The CSL team's work has led to an
electronically distributed alerting
service that anticipates CDPAC and
CCFCs questions. The CSL sends
annotated bibliographies of current
research, studies, articles, books, and
other resources, to CCFC staff weekly

and to the CDPAC staff and its

advisory body monthly.

Because they work
closely with CCFC staff,
CSL team members
don't waste money in
the collection
development process:
al the materials are
useful and
understandable because
CSL team members know
what listservs, journas, and
websites work best for the family
services professionals. As of this
writing, the CSL has obtained over
1400itemsfor CCFC. Further, the CSL
has cataloged and integrated these
materials into the CSL online catalog
and housed them in CDPAC and CCFC
to be more easily accessible for the
agencies staff.

Though the CSL hasworked on these
projects for the past few years, the
current reference team consists of:
Althea Lee, library technical assistant
in the Catalog Section; Christine Spry,
library technical assistant in the State
Information & Reference Center; Vera
Nicolas, librarian in the State
Information & Reference Center; Lisa
Foster, research program specialist in
the California Research Bureau; and
Sabah Eltareb, project lead. Other CSL
staff members have assisted as needed.
Coming together to work on these
projects has been arewarding endeavor,
allowing librarians to test new ways of
workingand providing library services.
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By VeraNicolas
Librarian, State Information & Reference Center
California Sate Library
and

Carolyn Zeitler
Librarian, California Research Bureau
California Sate Library

In the 21st century, the California State Library
(CSL) isjoining with fellow California agencies to
create programs that draw on each agency's
strengths.  One of the strongest partnerships to
evolve has been that between the Cdlifornia State
Training Officers, a group of state training
professionals, and the CSL. Together, the two
agencies are improving the classroom training vital
for keeping government employees abreast of 21st
century technological and procedura changesinthe
work-place. By blending the library's information
serviceswiththetraining officers field expertise, the
two agencies are enabling government employeesto
excel in their fields. And when government
employeesexcel, thestate of Californiadoestoo.

State trainers, the "teachers' for state employees,
have alarge (and engaged) audience. Through well-
attended workshops and seminars on topics such as
"leadership" and "workplace violence," the trainers
regularly interact with hundreds of motivated people
fromevery state agency.

And because they are the government's key
information providers, CSL staff members, like state
trainers, al so servehundreds of stateemployees. But
library staff aren't in the field. CSL staff arein a
library branch, or, behind the scenes, at the helm of
the CSL 'ssearch enginesand databases. Until astate
employeeneedstofine-tuneanonlinesearch or ask a
plain old research question, he or sherarely interacts
with a member of the CSL team, and rarely
experiences how easy it isto do on-the-job research
withthe StateLibrary.

Or soitwasuntil the CSL started workingwiththe
State Trainersand formedthe CA-Trainers Project.
Creatingthe CA-TrainersProject

Creating a partnership between two diverse state
agencies requires a lot of work, but Vera Nicholas
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The California
g Trainersproject

and Carolyn Zeitler, lead librarians for the CA-
Trainers Project, embraced the challenge. The two
librarians read training literature. They monitored
the California State Trainer's on-line "discussion
group." Nicholas and Zeitler attended the trainers
quarterly meetings. The trainers, in return, were
delighted that the library was interested in their
information needs, which included such diverse
topics as "succession planning,” "needs
assessment," and "team building.”

Once the project was established, Zeitler and
Nicholas, by continuing to attend meetings and
making themselves known and available, affirmed
the library's commitment to the trainers. After six
months, Zeitler and Nicholas, were asked to talk
about the CA-Trainers Project at the Department
Training Officers quarterly meeting. They solicited
input from trainers to help create booklists of
materials that are available at the CSL, and they
opened their earstowhat thetrainersreally needed to
maketheir jobsmoreeffective.

The Employee Training and
Development collection

The Employee Training and Development
collection at the California State Library is the
information resource for the CA-Trainers Project.
CSL librarians collect material in areas of
management, leadership, mentoring, coaching,
diversity andteam building, to namejust afew.

The collection is extensive and on target because
thetrainerscommunicatetheir needstothelibrarians
through the catrainer's listserv, and by email,
telephone, and in person.  Likewise, the trainers
know about new collection materials because the
librarians inform the trainers using the same
communication methods. New items are posted on
the trainer's listserv and within minutes of posting,
the circulation desk receives calls. To further
strengthen the communication vital to the CA-
Trainers Project, the CSL has added aspecial link to
its web catalog for the Employee Training and

Please see The Trainers Project, page 9



California Native American

By Roger Dunstan
Assistant Director
California Research Bureau,
California Sate Library
The Cdifornia State Library
(CSL) isembarking onaprogram
that will help educate all
Cdlifornians about the history,
achievements, and contemporary
lifeof Caifornia's American Indians. The CSL initiated this
project after Governor Gray Davis signed SB 41. Senator
DedeAlpert and Senator Jim Brulteauthored thelegislation.

The Senators believed the legislation was needed because
the nature and circumstances of Californias American
Indians are not well known to their fellow citizens. Most
elementary school students are exposed to an inaccurate
pictureof CaliforniasIndiansduring the CaliforniaMissions
period, and theremainder of their history, culture, and society
are not well known. Thisignorance is not surprising given
the complexity of the story. The story of Californias
AmericanIndiansiscomplicated by thegreat variety of tribes
and diversity of their history combined with the catastrophic
impact of European-Americansonthetribes.

Some of the unique and interesting aspects about which the
CSL hopesto educate Californiansare:

» Thesovereign natureof thetribes. Federally recognized
tribes are sovereign governments much like the states,
and both the state and local governments must interact
withthem on agovernment-to-government basis.

e The amazing cultura diversity of Californids Indians.
California was home to approximately one-third of all
American Indians prior to colonization. The state had
about 100 language groups and is still home to the
largest number of federally recognizedtribes.

» There are significant differences in terms of language
and culture between California Indians and the
AmericanIndiansintherest of thecountry.

» Despite the persecution and hardships suffered by
Cdlifornia Indians since European settlement, Indians
today are a vital part of the diverse ethnic fabric in
Cdlifornia

The CSL wants to make available resources to educate all
Cdliforniansabout thedistinct nature of thetribes. Theaimis
toaccomplishthisthrough several initiatives. Thelegislation
directs CSL to provide curriculum for grades K-12.
Although students are already taught about California
Indians, this effort will provide materials and resources that

public education program

provide a truer picture of contemporary California Indians
and more accurate depiction of the history of California’s
Indians. Making the material accessible will increase the
knowledge, even among Californias Indians, who may not
havetheknowledge of their owntribal customsand history.

The CSL is aso launching a website, another directive
from SB 41. Thiswebsitewill be animportant adjunct to the
curriculum, but will also be much more than an on-line
resource for K-12 education. Among the information that
could be placed ontheweb pagearethefollowing:

* The government-to-government relationship between
thetribesand stateandlocal governments. Thiswill bea
useful resource for educators and government officials
who need tolearn more about thisspecial relationship.

» General socia, demographic, and economic data about
Cdifornialndian Nations. The CSL will create an on-
line information database for each federally recognized
Cdlifornia Indian Nation. This database will bring
together social, health, education, demographic,
economic, governmental, language, historical, cultural
and geographical information about each tribe.

e The culture and history of Californias American
Indians. A significant portion of the State Library's
Cdlifornia Indian Library Collection (CILC) will be
digitized. The objective isto provide information that
will assist the tribes, the general public and school
children to respectfully appreciate these materials and
therich culturesthey represent.

 Tribal information. The CSL will work with individual
tribes to develop tribe-specific materials. These may
include building collections of tribal photographs, art
and other materials which bring together the rich
tapestry of Californialndian culturesaswell asdetailing
the efforts that tribal governments are making today to

represent their citizens.

e K-12 education. Theweb

page will support the
broader goal of SB 41,
that California children
in grades K-12 should be
better informed about the
unique identities and

cultura contributions of ‘

our Cadlifornia Indian

tribes. 9 ﬁ

a '

Please see American Indian Program, page 7



Ficheto e-Files

By Brent Miller
Supervising Librarian,
Government Publications Section

California Sate Library
Over the past four decades, the
Cdlifornia State Library (CSL) has
made a significant investment in the
several million microfiche that now
comprise over 50% of the library's
holdings. Thisinvaluablestorehouse of
knowledge is fixed in place and, until
now, has been difficult for library
patrons to read and even more difficult
and labor intensive to print. But a
recently acquired Mekel microfiche
digital scanner, which allows a reader
anywhereinthe stateto have an obscure
but important document on his desk
minutes after requesting it, has changed
al that. It has revolutionized CSL

patrons accesstomicrofiche.

Among the CSL's fiche holdings are
complete collections of ERIC, the
educational research literature
collection, and virtually all U.S.
Congressional documents, reports, and
hearings.  Additiona compilations
include the Nationa Technical
Information Service (NTIS), collected
works from the past thirty years, and
U.S. Executive branch documentsfrom
1776-1932. Titles from many of these
series have previously been identified
only through specialized indexes and
databases. Now, in the 21st century,

from page 6

individual bibliographic records are
available with the click of a mouse
directly through the CSL’s online
catalog, making the existence of these
documentsmuch morewidely known.

TheRoadto Mekel

BeforeMekel, when patronslearned a
title was available only in microfiche,
many patrons left fiched information
out of their research: it was too much
work to access and to read. Further,
libraries that requested a microfiche
through interlibrary loan in the past,
received a copy reproduced on
inexpensive, non-archival fiche sheets.
To solve these access problems and
patron dissatisfaction with the format,
staff in the Government Publications
Section (GPS) of the CSL began to
researchdigital options.

GPS staff first previewed a single
fiche scanner which performed the job
well; however, the processwasidentical
to makingapaper copy of aficheimage
requiring the user to insert, focus and
frame each image on amicrofiche sheet.
This was not the replacement staff
imagined for modern, portable accessto
the wealth of information contained in
the GPScollection.

Further research uncovered the
Mekel 565 Microfiche Scanner.
Operated by powerful software, and
using uncomplicated yet

fomeae® . American Indian Program

e Community Calendar. Thisis an extensive listing of
community events from museum exhibits, radio
broadcasts, conferences, fundraisers, and powwows.
The Community Calendar is already published in
Native News, but the online version will be widely
availableand morefrequently updated.

e Other Resources. The CSL will partner with other
organizations and institutions to expand and link to a
broad array of Californialndian cultural resources.

* The commemorative seal. A bronze cast of the seal of
the State of California on the west steps of the State

stateagencies.

comprehensive technology, the Mekel
automatically loads and unloads
microfiche by reproducing images at
the rate of barely one second each!
Additional software- ARTS Import 2.5
- can convert a one-thousand image
folder into one PDF document instantly.

This is the equipment dreams are
made of and the CSL's dreams came
true in August of 2001, when its own
Mekel scanner became operational.
GPS staff filled interlibrary loan
reguests from users by sending areturn
email with attached PDF rather than the
usual fiche copy arriving by "snail mail"
days later. The typical patron's
response was a jaw-dropping: "l can
hardly believe it.  Will all our
interlibrary loans be delivered this
way?" If they're available in
microfiche, yesl The CSL has come
full circle. Now most patrons prefer
microfiche, the content of which may be
delivered to their email inbox before
lunch.

Capitol hasrecently been joined by two other seals, one
memorializing the history of the Spanish and Mexican
erasand the other commemorating Californiasindians.

In particular, CSL will be guided by a California Indian
Nation Advisory Council that will be appointed by the State
Librarianof California. The CSL alsointendsto consultand
collaborate with the State Department of Education, the
California Community Colleges Chancellor's Office,
University of California, California State University, Native
American Heritage Commission, and any other appropriate


http://www.governor.ca.gov
http://www.governor.ca.gov
http://www.siblproject.org/party.html

The California

State Library’s path
tothe 21st century

By Gary Kurutz
Director of Special Collections,
California Sate Library

The California State Library (CSL) has been gathering
itemsfor over 150years. Andtheextraordinary changesthat
pepper those 150 years have paved the road to the digitized
collectionsand virtual databaseswhich arenow the backbone
of theCSL.

When thefirst legislature met in San Jose and established
the CSL in 1850, the legidature redlized that this new
commonwealth was on the extremity of civilization,
thousands of miles from the learning centers in the eastern
United States. To bridgethisknowledge gap, the CSL quickly
began to build a collection for the purpose of forming a
general research library whose emphasis would be law,
government publications, art, science, general works of
reference, world history, and of course, California history.
Library founders soon realized that they needed to keep track
of its collection, and by July of 1850, had aready created a
catalog of its holdings. The Sacramento Transcript reported,
"A very handsomenucleusfor aState Library hasbeen begun
at SanJose."

The collection grew at such a remarkable rate that the
library divided into two departments: the Law Department
and Miscellaneous Department. In 1855, the library
published its first book catalog of its holdings, thus making
its resources known to anyone who had an interest. This
catalog represents one of the earliest examples of
bibliographic resource sharing anywhere in the United
States. Proud of itscollection, Library Trustees noted: "the
library is now an institution that may be visited with profit
and pleasureby the historian and scholar.”

During the course of the 19th century thelibrary continued
to make sound decisionsinitseffort to serve government and
Cdlifornia in general. In 1890, the library started an
interlibrary loan program with the University of California
and the State Normal schools in San Jose, Chico, and Los
Angeles (now the California State University). In 1894, it
became a clearinghouse for information on libraries
throughout the state with an annual publication on public
library statistics. The following year, in 1895, the library
became a depository for U.S. government publications, and
in 1898, began adictionary card catalog and no longer relied
on published book catal ogs.

In 1904, State Librarian James L. Gillis established the
Books for the Blind department, Legislative Reference and
Statistics Section, and Catal og Department. He also founded
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the Cadlifornia History Department for the purpose of
documenting the state's colorful past. To further encourage
resource sharing, thelibrary established the CaliforniaUnion
Catalog, a powerful tool usedto facilitateinterlibrary loan
and statewide reference. In 1906, Gillis started a periodical
called New Notes of California Libraries that included
valuable information for all California libraries. New Notes
lasted all the way to 1979. Today's online newsletter,
CaliforniaState Library Connection, isadirect descendant of
thisimportant periodical .

The library's serious commitment to statewide reference
on topics concerning California history isillustrated by the
acquisition of the extraordinary index created by noted
Sacramento areahistorian Winfield J. Davis. Over the course
of 25 plus years, Davis had created an index of more than
60,000 entrieson Californiahistory derived from newspapers
and other documents. Upon his death in 1909, the library
acquired the bound volumes with his handwritten index and
hired his widow to laboriously type the entries on index
cards. Wisely, the library required her to follow standard
library subject headings and eliminate duplicate entries.
Following hardball negotiations, shewaspaid apenny acard,
and by the time she had finished late in 1910, she had typed
over 33,000 cards. The Davis index was intggrated into the
Cdlifornia Information File creating what is still the most
powerful databasethereison Californiahistory.

The library broadened its horizons when it accepted the
gift of Adolph Sutro's famous rare book and manuscript
library in 1913. This substantialy increased the library's
ability to serve the public. Today, the Sutro is known far and
widefor offering thelargest genealogy and U.S. local history
collection west of Sat Lake City. It is the only major
collectiontoloangeneal ogical materialsin California.

Throughout the 20th century, the CSL's collections and
services continued to expand and flourish. Service to the
blind, becoming a depository for state publications,
preservation of Californianewspapers, indexing, interlibrary
loan, acquisition of major historical collections, and
excellent reference service to both government and general
public set astrong foundation asthe library entersthe digital
age no longer on the extremity of civilization but at the
forefront.



from page 5

Other new projects
and developments

Southern California Photos - CaliforniaHistory Room staff have now digitized
over 3,000 of the California State Library's collection of rare and unique
historical photographsof LosAngel esand Southern California.

A Permanent Home for the Sutro Library - San Francisco State University and
the California State Library are moving ahead on a permanent home for the
Sutro Library in the J. Paul Leonard Library / Sutro Library project with
selection of an architect.

Virtual Legal Reference-Witkin State Law Library hasjoined 10 county public
law libraries in offering interactive legal reference for the public over the
Internet through the 24/7 Reference project.

Telephone Access to Newspapers - The Braille and Talking Book Library is
sponsoring a free 24/7 access to over 50 newspapers nationaly including 7,
soon to be 14, California papers for people who qualify for the talking book
services.

Name Authority Cooperative Cataloging - CSL catalogers have just completed
a5-day training course on creating name headings and cross referencesthat will
alow the State Library to submit such headings for Californiagovernment and
history totheLibrary of Congress.

Award for Current Awareness Service Sudiesinthe News- CaliforniaResearch
Bureau librarians and support staff received the Outstanding Proactive E-
Update Service award for 2002 from the L egislative Research Librarians of the
National Conferenceof StateL egislatures.

TheTrainersProject

Development collection and, in turn, the Department of
Personnel Administration has created a link to the CSL
catalogontheir website.

The21st Century Video Challenge

As the project was unfolding, it became clear that the
trainers needed training videos that visualy illustrate the
concepts trainers try to teach: change, diversity,
communication, and passion for one'swork. Atfirst, Zeitler
and Nicholaswere hesitant. How could thelibrary afford to
develop anew collection that at least for the State Library
was so specialized and so expensive? How would they be
reserved for future use? Would such expensiveitems be sent
through the mail? These were questions that had no
precedent at CSL and would require a change in
procedures.

Thelibrariansbecame convinced that if groupsof people
watched each video at each viewing, then the cost was
justified. CSL library staff was involved in helping create
and implement areservation system. A television and VCR
were purchased so that thetrainerscould preview thevideos
at the library without having to check them out. Trainers

were asked to submit their favorite titles for purchase. The
library now has about fifty training videos, which is
possibly themost heavily used collectioninthelibrary.

Word spread. Staff in the Governor's Office for
Innovation in Government heard about the project and
included a glowing account in their Innovation-Gram to
state official sand employees:

"Themost highly effective and valued peoplein ary
organization are those who know where to go for
resources. One of the best sources of knowledge in
stategovernment isthe CaliforniaState Library, which
continues to offer new and helpful products and
servicesto help state innovators succeed. Some of the
new training books and videos avail able for loan from
the CSL are the enormously popular 'Fish!,' "Who
Moved My Cheese? and 'Love 'em or Lose 'em:
EmployeeRetention.'... "

The CA-Trainers Project's success proves that agencies
working together can be of enormous value not just to
individual agencies, but thewholeof stategovernment.


http://www.governor.ca.gov
http://www.siblproject.org/party.html
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Provider: Infopeople
Course: Desktop Publishing on a Shoestring
Dates and locations:
Tuesday, January 7, 2003, Cerritos Public Library
Wednesday, January 22, 2003, California State Library
Wednesday, February 5, 2003,
Bakersfield-Beale Memoria Library
Thursday, February 20, 2003, San Bernardino Public Library
http://www.infopeopl e.org/W S/workshop/Workshop/105

Provider:  Infopeople
Course: There'sMoreto Web Research than Google!
Dates and locations:
Friday, November 8, 2002, Cerritos Public Library
Tuesday, November 12, 2002, San Francisco Public Library
http://www.infopeopl e.org/W S/workshop/Workshop/102

Provider:  Infopeople

Course: Library Laws for the Web Environment
(distance learning course)

http://www:.infopeopl e.org/W S/workshop/Workshop/86:

Provider:  Infopeople
Course: Evaluating Internet Resources
(distance learning course)
Dates:
Tuesday, December 3, 2002 -- Tuesday, January 14, 2003
http://www.infopeopl e.org/W S/workshop/Workshop/108

Provider:
Course:

Infopeople

Teaching Spanish-Speaking Patrons

How To Use The Internet

Dates and locations:
Wednesday, November 20, San Jose Public Library
Wednesday, December 11, Fresno County Public Library
Friday, January 17, San Diego Public Library
Monday, February 10, Ventura County Library-E.PFoster
Monday, March 3, Cerritos Public Library

http://www.infopeopl e.org/W S/workshop/Workshop/100

Provider:  Infopeople
Course: Investing and Finance on the Internet
Date and Location:

Monday, November 18, California State Library
http://www.infopeopl e.org/W S/workshop/Workshop/101

Provider:  Infopeople

Course: Library Laws for the Web Environment
(distance learning course)

http://www.infopeopl e.org/W S/workshop/Workshop/86:

Provider:  Infopeople
Course: Introductionto HTML using Homesite5
Dates and locations:

Monday, November 18, San Jose Public Library
http://www.infopeopl e.org/W S/workshop/Workshop/103

10

Training Corner

Provider:  Infopeople
Course: Investing and Finance on the Internet
Date and | ocation:
Friday, December 6, San Francisco Public Library
http://www.infopeopl e.org/W S/workshop/Workshop/101

Provider:  Infopeople

Course: Ready Reference on the Internet: 2002
Monday, December 2, 2002, California State Library

http://www.infopeopl e.org/W S/workshop/Workshop/96

Rural Initative
The Reference Interview:
Asking All the Right Questions”
(viavideoconference)
Date and videoconference locations:
Friday, November 22
Butte County Library, Chico
Siskiyou County Library
Colusa County Library
Plumas County Library
CamarenaMemorial Library, Calexico
Contact: Dan Theobald, Principal Consultant
i2i Communications
415-431-0329
dtheobal d@i 2icom.com

Provider:
Course:

If you would like your library-related
training event included in Connection,
please send event information to Sarah

Dalton, Connection editor at
sdalton@library.ca.gov


http://www.infopeople.org/WS/workshop/Workshop/105
http://www.infopeople.org/WS/workshop/Workshop/102
http://www.infopeople.org/WS/workshop/Workshop/86
http://www.infopeople.org/WS/workshop/Workshop/108
http://www.infopeople.org/WS/workshop/Workshop/100
http://www.infopeople.org/WS/workshop/Workshop/101
http://www.infopeople.org/WS/workshop/Workshop/86
http://www.infopeople.org/WS/workshop/Workshop/103
http://www.infopeople.org/WS/workshop/Workshop/96
http://www.infopeople.org/WS/workshop/Workshop/101

THE CALIFORNIA STATE LIBRARY

CONNECTION

LIBRARY OF CALIFORNIA

November
November 13-16, 2002

California School Library Association (CSLA), Annual Conference, Sacramento

November 15-18, 2002
California Library Association (CLA), Annual Conference, Sacramento

November 19, 2002
Library of California board meeting, Sacramento

2003

January

January 24-29, 2003
American Library Association (ALA) Midwinter Meeting, Philadelphia

Mar ch

March 6-8, 2003
Public Library Association Spring Symposium, Chicago

April
April 6-12, 2003
National Library Week

April 10-13, 2003
Association of College & Research Libraries (ACRL),
11th Nationa Conference, Charlotte, North Carolina

May

May 2-7, 2003
Medical Library Association (MLA) Annua Conference, San Dieggo

June

June 7-12, 2003
Special Libraries Association (SLA) Annua Conference, Nav York City

June 19-25, 2003

American Library Association (ALA) Annua Conference, Toronto, Canada

July

July 12-16, 2003

American Association of Law Libraries (AALL), Annua Conference, Seattle

October
October 22-26, 2003

American Association of School Librarians (AASL)
National Conference, Kansas City, Missouri

November

November 15-17, 2003
CaliforniaLibrary Association (CLA) Annua Conference, Ontario

CONNECTION
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and theLibrary of California.
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(916) 654-1483
sdalton@library.ca.gov

Christopher Berger
Library Development Services
Assistant Editor

(916) 653-8313

cberger @library.ca.gov

Library of California Board
Victoria Fong
President

Articlesfor inclusionin a
futureissue of the
Connection are welcomed.
Please submit articles or
suggestions to the Connection
editor, Sarah Dalton.
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FOUNDED 1850

California State Library

914 Capitol Mall

P.O.Box 942837
Sacramento, CA 94237-0001

Library of California Board
http://www.library.ca.gov/loc/board/index.html

California Public Library Construction
and Renovation Board
http://www.olc.library.ca.gov/board.asp
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